DI
DIRECTOR

OF DESIGN

BOOKING APPS

Competitive
Benchmarking

; T . e\ .
norwegian BRITISH AIRWAYS AmericanAirlines ¢ @alrbnb

‘ Positive aspects

Negative aspects



DD

OF BESA
norwegian
My Travels History
Homepage
| Main emphasis on managing &

existing trips and singing in.

| don’'t think it needs to be the

the main focus here unless you

are signed in with an upcoming Vist Hiaveiria GRcming Hpe

trip to view.
Sign in

9 Clear, unencumbered CTAs for
Book a trip
3 Subtle background graphics, not
too distracting but still lifts the Add trip
page and highlights identity.

4. Clear, fixed navigation at the
bottom of page for other options.

¥ = I
My travels Book Profile More
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p 1 + Add children
Booking Page Fly from ® selected date
Bergen (BGO) X Show Low Fare Calendar
1 Simple, large and clear form
fields. White on grey contrast P | Bergen. Oslo-All airports or Oslo-Gardermoen | | Show direct only
works well. Pre-populated with = . L |
most commonly used Airport.
Fly to
9 Easily accessible suggested list of TP
most commonly used Airports. e Search and book
* |1 don't what “?” means though
3 Clear references at top and
bottom of the page as to where © Return One-way N = i R oo
too are on the site. My travels Book Profile More
Outbound
4 Search CTA is faded out until S 55 i o
correct information is added unday, January <4,
Return
Sunday, January 20, 2019 E
Adults

X e oL e

My travels i Book Profile More
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N = 25% B 15:09 N =0 26%0 14:58

. . Fly from Fly to
Airport Selection :
. Al X
1 Simple, legible dropdown, Allairpar ts :
airports listed alphabetically in Aalborg (AAL)
dropdown menu once field is Aalborg (AAL) Denmark
clicked WEnmars '
' 5 Algarve-Faro (FAO)
Agadir (AGA) Portugal
9 The rest of the screen darkens to Morocco
keep your focus on choosing Alicante (ALC)
Alrport Alesund (AES) Spain
Norway
3 Clear search results once you start : CD 5 o | S R A y
typing your search criteria. Algarve-Faro (FAO) X A 2 1L
Portugal E
TR203045608/718Q930
.......... Su'ﬁ'a'aiv,":léﬁ'ﬁé'f"y"2'0',"2'0'[9""'""""'""""""E""""'"E q wl e i ‘ y U | 5 p
Return allsidifigihfijikyl
Sunday, January 20, 2019 i S HMzEiIxicivibinimBE &
| -
....... RQUIS e i U e €
“‘ g & XX \], D r—_J

My travels Book Profile More
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norwegian |
Book
= 1 + Add children
Date & P Sel t. Adults
ate assenger seiection Sunday, January 20, 2019 e © selected date
- 1+
. _ L ey .. R R R AABRRREER - . Show Low Fare Calendar
1 Clean functional design. Keeping Return ;
with tone by using brand red to ShowldIect only Children (2-11 years)
highlight date and greys & whites Sunday, January 20, 2019 e :
for the rest. ........................................................................................ . - 0 +
January 2019 o
9 Nice functionality that once you o Y _ Infants (0-23 months)
select your outbound date it R e W SR SR Search and book or cancel
automatically opens the returns 01t 02 03 04 05 06 . 0 i
date calendar, one less click for

07 08 09 10 1 12 13 ....................................................... i

user. 1 : (@® selected date
4 15 16 17 18 19 N = xR
3 Big and easy Ul to add adults, My travels Book Profile More Show Low Fare Calendar
children and other options. 21 |22 25 | 24 || 25 | 26 | 2}

Show direct only

28 29 30 31

Search and book I

Al & X X = &

My travels Book Profile More My travels Book Profile More
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Results page

1 A bit of a cluster of information
here. I'm confused when | land
on this page. Modify search is the
main thing my eye is drawn to.

| don't like the wording here:
"Start reservation”

Something like “Book now” or
even just “‘Reserve’, | feel I've
already started my reservation by
making all the previous selections

& Fare Calendar

Modify search Y

Select your outbound flight
Friday 15. Mar 2019

London-Gatwick Amsterdam
(LGW) (AMS)
14:30 - 21:00 From €95.97
5 h 30 min Transit London-Gatwick - Amsterdam
08:45 - 14:25 From €125.30
& h 40 min Transit London-Gatwick - Amsterdam
13:10 - 21:10 From €119.67
! h Transit London-Gatwick - Amsterdam
11:20 - 21:00 From €95.97
8 h 40 min Transit London-Gatwick - Amsterdam

.......... 06:20.-16:25........... From€125.30.. .

m" g & LR X

My travels Book Profile More

Select your inbound flight
Friday 22. Mar 2019

Amsterdam London-Gatwick
(AMS) (LGW)
16:55 - 20:35 From €115.80

4 h 40 min Transit Amsterdam - London-Gatwick

16:55 - 22:05 From €115.80

& h 10 min Transit Amsterdam - London-Gatwick

21:50 - 08:40 From €104.67

1 h 20 min Transit Amsterdam - London-Gatwick

21:45 - 08:40 From €114.98

1T h 55 min Transit Amsterdam - London-Gatwick

& Show previous day Show next day =»

a‘l g & L X

My travels Book Profile More
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BRITISH AIRWAYS

Homepage

1 Big and easy to locate primary
CTA at the top of the page.

The rest of this page is a bit X Book a flight

cluttered and unclear. Is this a
section for deals? The Find booking
background image is a bit ,.

obtrusive and distracts from the
content making me a slightly
overwhelmed even though
there’'s not that much content on
on this screen.

Show more




DD
DIRECTOR
OF DESIGN
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BRITISH AIRWAYS

Booking Page

5% W 07:10

Book a flight

Book a flight

Plan Cheapest

a trip E

1 Overall, nice minimal design and
layout, this time darkening and
blurring graphic more so the
options are more visible.

1 day return fares from London
Top Destinations | Econamy

# Change

Oslo

om €70 BT -
im0 B LLLLLH"
New"n’ﬂrk

a--eFJ“h‘-ﬂ" .k

From E'Z'E-l‘

9 The minimal design also raises
some issues, to select “One Way”
you first have to tap “Return”
which isn’t very obvious, sure it
saves on space but could easily
be missed. Same goes for
Economy & Lowest price.

Economy

Geneva

Wi —
o —

_owest price i | _3"-;-' =%

% -~ uBt a1 W

3 | like this tabbed section. Nice use
of icons, clear journeys for 2
different types of users, people
who know where there going and
people of what to browse
locations and discover best
prices.

4, Aloton this screen but | actually _ _ : -::'”?; .
Find flights ! .

quite like it. Good place for the From £73 ...,
casual browser to scroll through | = :
some deals. Nice imagery with
clear pricing and messaging

Ff“'"Eﬁ“' Wi Wi ad ":I
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BRITISH AIRWAYS I
Airport Selection A-7 Nearby Favourites 2 A-7 Nearby Favourites ‘ A-L ‘ MNearby Favourites [
- E | E .| g
. Clean, well spaced layout with ‘ {'_')‘ Search for an airport ‘ O, lon w London, United Kingdom, LGW, Gatwick
clear options. rF N . : dor. United Kined "™
] : : : Lonaon, JUnite MU, L "
A Coruna, Spain, LCG, A Coruna ?_Gndqn, {nited Kingdom, LON, London " Heathrow
9 | like the various options to find JAll Airports) :
Nearby, Favourites and of course Aalborg, Denmark, AAL, Aalborg 3 ;Eaftebﬂa Spain, BCN, Barcelona
the most popular, Search.
Aalesund, Norway, AES, Aalesund éChaﬂgchun, China, CGQ, Longjia Intl
3 Nice feature to allow user to add E
airpots to favourites. Useful if you Eact London South Africa. ELS
travel to the same destination Aarhus, Denmark, AAR, Aarhus J R
often or if you have a few ® lon . long

different locations in mind that Aberdeen, United Kingdom, ABZ,

Aberdeen 102030415168 70809)30
you want to save and compare.
4 List selected favourites in action Abha, Saudi Arabia, AHB, Abha giwjejprjtjyqujijogp
Abilene, USA, ABI, Abilene afsjdifjajhjyjkj!

Municipal (TX)

o | T RziIxicivibinim
Abu Dhabi, United Arab Emirates,

AUH, Abu Dhabi
English (UK) . Done

Abuja, Nigeria, ABV, Abuja
J J = @
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Date & Passenger Selection

1 No indication that | now need to
select my return date. | may
believe that if | select another
date it will change my going out
day.

9 Easy to see going out and
returning dates.

Clear dedicated screen to select
passengers, also gives you the
options to select children and
infants.

Mon

Mon

15

22

29

Choose date

Tue

26

Tue

16

23

30

March 2019
Wed Thu Fri

27 28 29
April 2019
Wed Thu Fri
3 4 5
10 11 12
17 18 19
24 25 26
[

Sat

30

Sat

13

20

27

L

Sun

10

17

24

31

sun

14

21

28

IRl =0 55% @ 07:13
= Choose date v’ ( Select passengers v’
March 2019
. Adults
Mon Tue Wed Thu Fri Sat  Sun
. 2 Q@O
1 2 3
Young adults :
............. R N U S S S— roune 0 O ©
21
23 24
Infants O _ o
........... 25 .26 27 28 29 30 31 L Under 2
aritzore 0 Rl
Mon Tue Wed Thu Fri Sat  Sun

1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

29 30

May 2019

Mon Tue Wed Thu Fri Sat Sun
.4



DD
DIRECTOR
OF DESIGN
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BRITISH AIRWAYS

Results page

— Flight summary

London (All Airports) to Amsterdam

Fri ; Select your return flight NS 07:25 AMS
1 | like the layout of this screen in 15 Mar 4 8 Details W
general. Nice feature where the r;ir?” :

the day column size is bigger or

smaller depending on price. Total price (2 passengers): £281.28

Economy

9 | find this all very readable and
digestible. Times and prices
layout out very clearly.

Price breakdown

L]
1h 30m 09:15
LHR BA0428 ° AMS

About your flights

3 Clear indication of going out

flight you've selected.

Adding urgency to purchase but
not too overwhelming.

Again, just a really clear and
concise layout of the summary.

Image of Amsterdam has been
used in the background of the
booking process throughout
which is a nice touch and makes
it feel more personal.

Details

07:45
LGW ©

Cetails W

07:50
LHR ©

Details »*

10:55
LHR °©

Details

Th 25m
BAD430

British Airways

10:05

°  AMS
British Airways
10:15

© AMS
British Ainvays
13:20

° AMS

British Airways

07:25
AMS ~

Datails s

} 10:05
AMS ©

Details w*

10:20
AMS °

Details

10:55

1h 25m
BAO423

Th 25m

BAO429

Th Om
BAE406

Th 15m

07:30
° LHR

British Airways
10:30

“  LHR
British Airways

10:20
° Gy

BA CityFlyer

From
£65

Only 5 left @

From
£59

Your baggage allowance

Continue
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N & =..0 78% Ml 08:04

NN =..064%H07:16

American «

. T N
AmericanAirlines ¢

Homepage Plan your next adventure
Earn miles with a
. CRE g Es e Flight status  Find trip Book flights
1 Nice use of full screen strong Learn more

photography before the
homepage loads. Image changes
depending on day you visit app.

Mobile boarding pass

Track your bags
Relatively subtle and unobtrusive o .
2 ‘y Wi-Fi and free entertainment
promotion
3 Bottom drawer other options. Terminal maps

This has the advantage over the
Hamburger menu as your main
most important options are
always visible as apposed to
everything being hidden.

Admirals Club locations

Log in

Join AAdvantage®

4 Bottom drawer in action
AAdvantage® program

Contact American

®© 6 0

Flight status Find trip Book flights Privacy policy
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AmericanAirlines ¢

Booking Page &
Airport Selection

1 Would not know the down arrow
takes me back, | would use “X”
instead or back arrow Instead to
avoid confusion

9 Input fields on clear, solid white
panel, standing out from
background.

3 Background image from previous

page remains, keeping journey
consistent but not too intrusive.

4 Clear, minimal and well spaced
out content.

5 Nice attention to detail where the
letters that match your search are
shown in blue.

EEs NI\ =.064% W 07:17

- Book flights v

ROUND TRIP ONE WAY

From To

City / airport ¥  City/airport

Depart Return

mm/dd/yyyy mm/dd/yyyy

Passengers Class
1 Show all

Redeem miles Show flexible
only

SEARCH

Flight status Find trip Book flights

NN =.064%®07:18 e N =:.076% W 21:47

City / airport X

From

LAX| (%)

City / airport X

From

AAA - Anaa, French Polynesia

LAX -ELos Angeles International, CA

AAE - Annaba Les Salines, Algeria

AAL - Aalborg, Denmark

AAM - Mala Mala, South Africa

AAN - Al Ain, United Arab Emirates ) LAX LAS LADS v

_ TR2345061/18913)0
AAQ - Anapa, Russia

qwer t y u i oop
AAR - Aarhus Tirstrup, Denmark

a s d f g h j k |
AAT - Altay, China

£ zZz X ¢ VvV.b nm &
AAX - Araxa, Brazil

141 ) English (UK) . Done
AAY - Al Ghaydah, Yemen

_j Bt
ABA - Abakan, Russia N2 [ = =
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AmericanAirlines ¢

Date & Passenger Travel da

Selection

Depart : Return
03/15/2019 Choose a date
1 You can select Depart and Return :

date selection on the one page.

9 Once you pick you Depart date, a
blue line animates to indicate you
should now pick your return date.
Wording also changes to “Choose
a date”. This is done very well as
I've experienced apps that use
once screen Depart & Return
date picker but it is sometimes v
unclear that you can go ahead
and pick return date

3 NICG hlghllght Of date Se|eCtIOI’1 e T . ....é

from depart to return date.
4 Big, clear unmissable CTA.

5 No option or information about
booking for kids

Travel dates X

Depart Return
03/15/2019 03/22/2019

@ oo

NN =.064%E07:17

- Book flights v

ROUND TRIP

From

City / airport

Depart

ONE WAY

To
¥  City/airport v

Return

mm/dd/yyyy

mm/dd/yyyy

Passengers
1

i Class

EShow all

Redeem miles Show flexible

Flight status

only

SEARCH

Find trip

Book flights
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MNew search

. T N
AmericanAirlines ¢

Results page

Choose flights X

Depart LAX to JFK

Friday, March 15, 2019 Are yOU sure?

1 Useful filter to sort your results, Relevance
. ) . b abhRRARRLLEELERLLELE LRI LR LRI ELEEELLEELEREEEEELLLELLLELLERELERELEEELLN] - L} Round trip
like price, time etc. (see next n () American Airlines flights may be listed first. Basic Economy D62
screen). PR S Most restrictions
Number of stops
_ _ X Seats assigned at check-in*
9 Don’'t understand this. | tried to LAX 1FK Round trip from x Not eligible for upgrades*

click for more information but it 6:00 AM — 225 PM x No flight changes or refunds*

$352>

doesn’t go anywhere. Nonstop Eh 75 x Board in last group
Details Cpats *Rules apply to all passengers including AAdvantage
Nice feature to be able to filter Departure (early to late) o
your results, haven't see thls on o - Round trip from e
any other apps yet. Especially .00 AM 3.23 PM $352)
useful when there are a lot of — Sh 23m Departure (late to early)
OptiOhS.SearCh reSU|tS [ i : Ma|n Cablﬂ Round trip
Arrival I[E"Elrhf to Iate) Good value with benefits 5 413
| don't like the wording here: ,
“Are you sure?” S e PSR Kkt v Choose your seat (fee may apply)
“Most Restrictions” 8:00 AM — 4:29PM 5 397 » _ v Eligible for upgrades on American flights
. .. . MNonstop 5h 29m Arrival {late to E‘EH}"]I v Flight changes allowed (fee applies)
Accept Restrictions”. —_— — o Gamenal boaiding
Then the rest of the booking o
process also heavily continues Total travel time Move to Main Cabin
: . R d trip f
trying to push you to upgrade on e ik S T
more than one occasion. wn i Sl $352>
Nonstop 5h 30m
Details Seats

Price (low to high)




DD
DIRECTOR
OF DESIGN

E E ® I b BN =0 60% 8 12:12 BN =A.060%E12:13 BN =:.060% W 12:13

Q Try “CostaBlanca” Q  Try “Costa Blanca”
1
Homepage Dates  Guests Unique homes for your
................................................................................................. : next trip

, Search ic the main focus at the g Wht ....................... hl ......................................... Book one of these UNiGUE spots to
very top of the page. 9 at can we heip you escape the ordinary
Simple “Dates” and “Guests” ﬁnd, David? ;

Crlterla belOW ................................................................................................................................................................................................... -'
: PRIVATE ROOM LA HABANA TREEHOUSE - MONTE VERDE
_ o o) 1 La Rosade Ortega/ CASA NA ARVORE
2 Nice use of personalisation. . % Standard Room nas montanhas (M...
g T £53 per night £91 per night

3 Secondary options if users don't 3 T * %k Kk k 168 %% k%% 70 - Superhost
use the search function and with Homes Experiences Resty
to explore. \

................................................................................................. : ﬂii

4 Nicely laid out cards to explore v ' gutmEEHOUSEs i 98;

even further. : ‘ h et some perspective ;
IntrOdUCIng Airbnb Plus Take your trip to new heights with these F
) A new Se|eCti0n Of homeS Veriﬁed for PRIVATE ROOM - PYRMONT ENTIRE COTTAGE - SECHELT One'Of-a-kind treehouses. ;

5 Good use of space, using Uality & comfort Sydney City & Cabin #3 - Alfiethe e :
hOI’IZOhta| SCI’O”Iﬂg fOI’ more q y Harbouratthedoor A'Frame : ................................................................................................. -
content without have to leave the 1 £50 per night £70 per night
page J > *%kkk 497 -Superhost  *kk** 336 - Superhost :

. _‘l ‘s NP i Homes for ycur klnd of trlp

g | prefer these menus at the p - Show all (2000+) Find a top-rated home with amenities
bottom of the page for 2 reasons, (= h & @ g you need
they are easy tO I’eaCh and don’t ...................................................................................................

hide the content behind a Q Y, @ (J &’ Q O @ () &. Q N @ ) &.

EXPLORE SAVED TRIPS INBOX PROFILE EXPLORE  SAVED TRIPS INBOX PROFILE
EXPLORE SAVED TRIPS INBOX PROFILE
hamburger menu.
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qlr n » )4 Clear » Clear
Location & Date Selection Fri End date Fri Fri
15 Mar 15 Mar 22 Mar
. Nice use of ‘casual” language” | Qe Qs @
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun
2 NO Clutter OI’ any dIStraCtIOﬂS R E R RN NN RN NN NN NN RN ANEEANEEEEEEAEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
Whatsoev.er, user is here to search March 2019 March 2019
and nothing else.
3 This could be more obvious 2 L 2 3 1 - 2
that you need to select your :
return date now. 4 5 6 7 8 9 10 4 5 6 7 8 9 10

4 CTA is faded and not selectable
until valid criteria is entered.

G The I This 3
5 Vey simply calendar with clear 1 2 3 4 5 & 7 & _9 _0
date selection. QWERTYUI OP

6 Unmissable CTA appears once all A°SDVFGH J K L

all info has been entered.

4 Z X CVBNM{E

7123, © @

..... Q QO ® O Q QO & O

..... EXPLORE SAVED TRIPS INBOX PROFILE EXPLORE SAVED TRIPS INBOX PROFILE

Ll
1L

Js
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@ airbnb

Results Page

1 | didn’t realise at first that all the
options on this page are now
related to my search because it

looks exactly like the homepage.

| initially didn't know where my
search results were.

9 Strong visual hierarchy of
information.

Great use of icons for visual
representation. Breaks up text
heavy components and visually
draws attention without user
having to read everything.

[ +ss 2RI =00 59% @ 12:21

&« Amsterdam, Metherlands

15 Mar - 22 Mar 2 guests, 1infant

Start planning your trip

Homes Experiences

Popular experiences

Book activities led by local hosts on
your next trip

BOAT RIDE BOAT RIDE

Amsterdam Early morning-

Pt L

Q © & QO &
EXPLORE SAVED TRIPS INBOX PROFILE

ENTIRE LOFT

City Centre
Waterlooplein area

Amsterdam, NH, Netherlands
Hosted by Serena

People are eyeing this place. L
14 others are looking at it for @
these dates.

#d 4 guests A 1bedroom
= 3 beds & 1bath
€157 / NIGHT

*dkddd 23

Price breakdown






